
Tagging:
in open and closed 

networks

Thomas N.  Burg • Social Software Lab
http://socialware.at

 Wien,  June 14, 2006



Application-
Triggered?

Constance Elise Porter, 
A Typology of Virtual Communities, JCMC 10 (1), Art. 3, Nov 2004



Tagging

in the open organizational

Narrow 
Folksonomy

Broad 
Folksonomy

Issues: retrieval, quality, usability, authority, scalability, economics (social implications)

Author vs. User



Meta Data

Author 
Metadata

User Metadata

Zitations 

analyse 
Page 
Rank

Collaborat

ive Filter

Weblogs Amazon
Citations 

Index

Professional 
Metadata

Classification
Taxonomy
Ontology

Flat 
namespace

no parent
no sibling

related Tags
no formal 
relation

subject descriptors
genre descriptors
form descriptors

Categorization
based on similarity 
and synthesis

many unrelated 
terms per item

Ethnoclassification
Folksonomy

User-centered information management
tools

SGML
Dublin Core

User nehmen am
Prozess nicht teil

Tags
+

Shared Resources
Tags



Tagging vs. 

Classification

Classification

Concept-
Activation

Decision-
making

Digital 
Dilemma

Lacking 
Consensus

Findability
High Cost for Re-

Categorizing

Tagging

Concept-
Activation

No
Decision-
making

Feedback

Social Personal
Locale and 

Narrow 
Decisions

Findability
(application) 

Expected 
Order and 
Thesaurus

Exploratory 
Navigation

AmbiguityBinary

RelevanzRanking
Google



Convergence of 
Tags

Broad

Broad and 

Narrow

Power 
Law

BROAD

del.icio.us
many taggers

Tags not created 
by Content 

Creator

© t vander wal



Broad and 

Narrow

Single-Use

NARROW

Object and 
Tag created 
by Content 

Creator

© t vander wal



Space
Space

Space Space

Space

http://example.com

http://example.com/spaces/a

platform

UserDB

The data is from the following
setting

- One platform with one user 
database
- Members get added to spaces
- Each space is independent - in 
terms of permissions - from the 
other.
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- There is tag suggestion 
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- Tags are given free without any 
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Conclusions
• Tagging makes librarians of us (mass-amateurization)

• Tagging supports the creation of meaning, its 
organization and IR

• Tagging follows rules

• Meaning is created ex post and ex ante

• What we need:

• automatic and rule-based creation of meaning

• visualization for semantic navigation

• interoperation between services (APIs)
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